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	Application for ADRA members for 
national accreditation through LEADR



For full details of the NMAS see:

· The National Mediator Approval Standards, click here >> 
or find at www.leadr.com.au/documents/Approval standards.pdf >>
· The National Mediator Practice Standards, click here >> 
or find at www.leadr.com.au/documents/Practice standards.pdf >>
In the following form, we have we have included extracts from the National Standards that explain the requirements. 

If you wish to undertake a skills/video assessment (and you’ve completed appropriate training) contact LEADR directly.

	Choose one of two pathways



	
	Apply having completed appropriate mediation training and skills assessment

Complete Parts 1-2, 4-7 
this form
	
	Apply to be recognised as ‘experience qualified’


Complete Parts 1-2, 4-8 of 
this form
	



	
	Reviewed under the auspices of the LEADR Accreditation Committee

If assessed as meeting the requirements:
	



	
	Accredited to the National Standards


Application fees

For ADRA Practitioner members there is no fee for national accreditation through LEADR. 
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	Application for ADRA members for 
national accreditation through LEADR



Part 1: 
Personal details

	Name:

	

	
	

	Address: 
	

	
	

	
	

	
	

	
	
	
	

	
	Telephone                               
	   Mobile                            
	Fax

	Email:
	

	
	

	Occupation: 
	

	
	

	Employer:
	

	
	

	Languages spoken: 
	


Part 2: 
Application type

 either i), or ii) 
EITHER
	i)
	
	Application for accreditation having completed appropriate mediation training and skills assessment (live or video/DVD)






complete Parts 1-2, 3-7 of this form


OR

	ii)
	
	Application for accreditation by being recognised as ‘experience qualified’





complete Parts 1-2, 3-8 of this form


Part 4: 
Evidence of training and education that meets the threshold training requirements for mediators and/or satisfies LEADR that you are equipped with the skills, knowledge and understandings set out in the core competencies of the Practice Standards
Applying for national accreditation having completed appropriate mediation training and skills assessment (live or video/DVD)?


See the paragraph above for the threshold training requirements that you need to complete. Part 5 asks you for information about the skills assessment that you have completed.

Applying to be recognised as ‘experience qualified’?

The Approval Standards require that those applying to be recognised as ‘experience qualified’ provide evidence of experience, training and education that satisfies an RMAB (eg LEADR) that you are equipped with the knowledge, skills and ethical understandings described in the Practice Standards, section 7(3), pages 10-11. 
Complete i), ii), and.or iii) as evidence of your threshold training in mediation










   
   Year of course
	i)
	I have completed a LEADR mediation training course
	

	
	I have completed a LEADR “top-up” training course
	


AND/OR

	ii)
	I have completed the following mediation training: 
	Number of hours
	Year of course

	
	· ACDC 
	
	

	
	· Australian Centre for Peace and Conflict Studies (Uni. of QLD)
	
	

	
	· Bond University
	
	

	
	· Charles Sturt University
	
	

	
	· Flinders University
	
	

	
	· IAMA
	
	

	
	· LaTrobe University 
	
	

	
	· Pacific Mediation 
	
	

	
	· Trillium 
	
	

	
	· University of South Australia
	
	


	
	
	I attach a copy of a certificate of completion of this training.


AND/OR
	iii)
	
	I have completed a mediation training course by a provider not listed above

	
	
	

	
	Name of course:
	

	
	
	

	
	Name of provider:
	

	
	
	

	Information about the course that you completed adds to the evidence that LEADR reviews to satisfy itself that you have the knowledge, skills and ethical understandings necessary for national accreditation.  However, incomplete information does not exclude your application from consideration.

	
	Please complete

	
	How many hours was the course?
	

	
	
	

	
	Over what period was the course run (eg over a week/ a semester etc)
	

	
	
	

	
	How many instructors were present for the entire course?
	

	
	
	

	
	Were these instructors practising mediators as well as trainers?
	

	
	
	

	
	How many role plays did you participate in?
	

	
	
	

	
	In how many role plays did you play the role of mediator?
	

	
	
	

	
	Was a coach present for the entirety of at least one of the role plays in which you played the mediator? 
	

	
	
	

	
	Did you receive written feedback from the coach indicating how well you had performed on a range of mediation competencies?
	

	
	I attach:

	
	
	· a copy of a certificate of completion of this training

	
	
	

	
	
	· a copy of written feedback received from coaches during the training

	
	
	

	
	
	· a program outline showing the topics covered (between 1-6 pages)


	Next:
	
	

	Applying having completed appropriate mediation training and skills assessment (live or video/DVD)?
	
	
Complete Part 5-7 of this form

	
	

	Applying to be recognised as ‘experience qualified’?
	
	Complete Parts 5-8 of this form

	
	

	
	
	


Part 5: 
Evidence of completion of a mediation skills assessment

Applying for national accreditation having completed appropriate mediation training and skills assessment (live or video/DVD)?


The Approval Standards prescribe the nature of the skills assessment. See the Approval Standards, section 5(2), page 7-8.


Applying to be recognised as ‘experience qualified’?

The Approval Standards do not prescribe a skills assessment for this recognition. However, if you have completed such an assessment, it adds to the evidence that LEADR can review to satisfy itself that you have the knowledge, skills and ethical understandings necessary for recognition as ‘experience qualified’. 

Complete either i) or ii)
Please tick appropriate boxes

	i)
	
	I have been assessed as competent in a mediator skills assessment conducted by LEADR (ie a simulation videoed and assessed by independent assessors)

	
	
	
	If ticked, please sign the box at the base of this page and then go to Part 6, page 5


	
	Yes
	No
	

	ii)
	
	
	I have successfully completed a mediator skills assessment (live or by video/DVD) conducted by a provider other than LEADR

	
	
	
	Please sign the box at the base of this page and then go to Part 6, page 5



	Name of provider that conducted the mediation skills assessment
	

	
	

	Year of assessment


	

	
	

	
	I confirm that the mediation skills assessment was at least 1.5 hours long

	
	

	
	I confirm that the assessor was independent and different to those who had given me coaching and feedback during the mediation training I undertook

	
	

	
	I confirm that I was given written feedback which detailed:
a) the outcome of the skills assessment (in terms of competent or not yet
    competent); and
b) relevant strengths and how they were evidenced; and
c) relevant weaknesses and how they were evidenced; and
d) relevant recommendations for further training and skills development.

	
	

	
	I attach a copy of the mediator skills assessment

	

	Please sign the box at the base of this page and then go to Part 6, page 5


Part 6: 
Use of ‘blended’ process 

A ‘blended’ process refers to conciliation, advisory or evaluative mediation in which the mediator offers specialised advice in areas such as legal, building or financial. See Approval Standards, section 5(4), page 8.

The National Standards require that applicants who seek to offer specialised advice through the use of a ‘blended’ process must also provide evidence to the RMAB of the items listed below. If you only give advice about dispute resolution process, please tick ‘No’ in the first line. 

Please tick appropriate boxes
	Yes
	No 
	

	
	
	I always or sometimes use a ‘blended’ process such as conciliation, advisory or evaluative mediation

	
	
	Please sign the box at the base of this page and then go directly to Part 7, page 7


	Please complete the remaining questions on this page
	


	
	I confirm my membership or registration within the professional area in which I give advice (eg Law Society, Institute of Architects)


	
	I confirm that I have completed an appropriate degree, or equivalent qualification in the area of my expertise from a university or former college of advanced education, of at least four years equivalent full-time duration, or a VET-approved organisation to a National Framework Level 6 standard.


	In what area(s) do you give advice? (eg law, building)
	
	

	
	

	Name of membership or registering body:
	
	

	
	

	Membership/registration number:
	
	

	
	

	Membership/registration current to (date):
	
	

	
	

	Name of qualification:
	
	

	
	

	Name of institution:
	
	

	
	

	Year of graduation:
	
	


	
	I confirm that I have a minimum of five years experience in the field in which I provide advice


Part 7: 
Declaration of good character, compliance and insurance

a. Good character


The National Standards specify that RMABs require mediators who apply to be accredited to provide evidence of ‘good character’.  The Standards offer examples of how this can be done. See Approval Standards section 3(2) page 5.  LEADR has chosen the following:


Reference from a member of your professional community


I have known ………………………………………………….. (applicant) for more than three years and regard him/her to be of good character. I believe him/her to be honest and fair with reference to his/her social and/or work life.

	Signed:

	
	Date:
	

	
	

	Name: (printed)
	
	Phone: 
	

	
	

	Capacity in which I know the applicant:
	


My declaration
       
Please tick 
	
	I declare I am without  any  serious  conviction  or  impairment  that could influence my capacity  to  discharge  my obligations as a mediator in a competent, honest and appropriate  manner

	
	

	
	I declare that to the best of my knowledge and belief I am not a ‘prohibited person’ (or its equivalent) as defined in a particular jurisdiction

	
	

	
	I declare I have not  been  disqualified  to  practice  by  another professional association relating to  any  other  profession  (for example, a Law  Society  or  a Medical Association).


b. Compliance

The National Standards require that applicants for national accreditation must undertake to the RMAB to comply with any relevant legislation, to the Practice and Approval Standards and any other approval requirements that may relate to particular schemes. See Approval Standards, section 3(3), page 6.
Please tick 
	
	I have read the Australian National Mediator Practice and Approval Standards

	
	

	
	I undertake to comply with any relevant legislation, the Australian National Mediator Practice and Approval Standards and any other approval requirements that may relate to particular schemes.


Part 7: 
Declaration of good character, compliance and insurance (cont’d)

c. Insurance


The National Standards require that applicants for national accreditation provide the RMAB with evidence 
of their current status in respect of their insurance, indemnity or employed status requirements. See Approval Standards, section 3(4), page 6.
Note: If you need professional indemnity insurance, a competitively priced, combined professional indemnity and public liability insurance is available to LEADR members. To download the flyer and application form, please go to www.leadr.com.au/documents/PI & PL insurance 2008-09.pdf
Complete either i) or ii) 


Tick and complete appropriate boxes

	i)
	
	I confirm that I have private professional indemnity insurance


	Name of insurance company:
	

	
	

	Policy number:
	

	
	

	Expiry date of policy:
	


OR

	ii)
	
	I confirm that I have employee status (which provides me with insurance cover where relevant) or statutory indemnity through my employer or the agency that I work with as follows:

	
	
	

	
	Name of 
employer 
or agency: 
	


	Next:
	
	

	Applying to be recognised as ‘experience qualified’?
	
	Complete Part 8 of this form

	
	

	Applying having completed appropriate mediation training and skills assessment (live or video/DVD)?
	

	Please sign and date the bottom of this and the preceding pages and return pages 1-7 to LEADR with your attachments (as relevant)

	



Tick
	
	

	
	

	
	
	Copy of certificate of completion of training

	
	

	
	
	Copy of written feedback from coach during training program

	
	

	
	
	Program outline showing topics covered (between 1-6 pages)

	
	

	
	
	Copy of mediator skills assessment

	Fax to 02 9251 3733 or scan it and send as a PDF attachment to leadr@leadr.com.au


If neither of these methods is available to you, then please mail it to:
LEADR, Level 1, 13-15 Bridge St, Sydney NSW 2000.

If you have any queries, please call LEADR on 02 9251 3366.




Part 8:
Recognition as ‘experience qualified’ for accreditation under the National Standards 
To be recognised as ‘experience qualified’. RMABs need to be satisfied that you meet the criteria. LEADR asks for the following declarations as confirmation. See the Approval Standards, section 5(3), page 8.

Please tick each of these boxes

	
	I seek to be recognised as ‘experience qualified’ and accredited under the National Mediator Accreditation System

	
	

	
	I declare that I have worked as a mediator prior to 1 January 2008. (Evidence supplied in Part 8(c), page 10 of this form.)

	
	

	
	From my training and experience, I believe that I have the knowledge, skills and ethical understandings at least to an introductory level as described by the Practice Standards, section 7(3) and listed in Appendix 1, page 13 of this form. (Evidence supplied in Part 4, pages 2-3 of this form.)

	
	

	
	I declare that I have met the continuing accreditation requirements. (Evidence supplied below in Part 8(a & b), pages 8-9 of this form.)


a. Hours of conducting mediation

The National Standards require that those applying to be recognised as ‘experience qualified’ provide evidence of having met the continuing accreditation requirements of having conducted 25 hours (or 10 hours in certain circumstances) of mediation in the past 2 years. See Approval Standards, section 6(1a), pages 8-9. 

Complete either i) or ii)

Please tick appropriate boxes
	i)
	
	I confirm that I have conducted 25 hours of mediation, co-mediation or conciliation in the past two years


OR

	ii)
	
	I confirm that I have completed 10 hours of mediation, co-mediation or conciliation in the past two years. The reasons for this are:

	
	
	
	Only accredited within the last two years

	
	
	
	Worked primarily in the related areas of dispute manager, facilitator, conflict coach or related area

	
	
	
	I have undertaken a family, career or study break

	
	
	
	I have been ill or injured

	
	
	
	Other: 
(please specify) 
	


Part 8:
Recognition as ‘experience qualified’ for accreditation under the National Standards (cont’d)
b. Continuing professional development (CPD)

The National Standards require that those applying to be recognised as ‘experience qualified’ provide evidence of having met the continuing accreditation requirements of having completed 20 hours of CPD in the past 2 years. See Approval Standards, section 6(1b), page 9.

Please tick
	
	I confirm that I have completed 20 hours of CPD activities in the past two years


Record of continuing professional development activities completed in the last two years

	
	Name/subject of course/ seminar/ workshop etc
	Date
(approx)
	Provider/ supervisor/ other 
	Actual 
no. of hours
	No of allowed hours

	Attended continuing professional development courses, educational programs, seminars or workshops on mediation or related skill areas as referred to in the competencies (see the Practice Standards). 
(up to 20 hours; conferences up to 8 hours only)
	
	
	
	
	

	Presentations at mediation or ADR seminars or workshops including two hours of preparation time for each hour delivered.
(up to 16 hours)
	
	
	
	
	

	External supervision or auditing of my clinical practice.
(up to 15 hours)
	- n/a -
	
	
	
	

	Coaching, instructing or mentoring of trainee and/or less experienced mediators (eg as a coach in a workshop).
(up to 10 hours)
	- n/a -
	
	
	
	

	Representing clients in four mediations. 
(up to 8 hours)
	- n/a -
	
	- n/a -
	
	

	Role playing for trainee mediators and candidates for mediation assessment or observing real mediations 
(up to 8 hours)
	- n/a -
	
	
	
	

	Mentoring of less experienced
mediators and enabling observational opportunities (eg not in a workshop but as part of a mentoring relationship).
(up to 10 hours)
	- n/a -
	
	
	
	

	
	
	Total number 
of hours
	


Part 8:
Recognition as ‘experience qualified’ for accreditation under the National Standards (cont’d)
c. Evidence of competency


The Approval Standards require that those applying to be recognised as ‘experience qualified’ are assessed by an RMAB as demonstrating a level of competence by reference to the competencies expressed in the Practice Standards. See Approval Standards, section 5(3), page 8.

LEADR is making this assessment by reviewing the education, training and skills assessment that you have undertaken (Parts 4 and 5 of this application).  If you are already LEADR accredited, then LEADR has already made this assessment about you in the past, and you need only tick the first box.  If you are not already LEADR accredited, LEADR requests your own testimonial and a reference from a professional colleague.

	No
	Yes
	

	
	
	I am LEADR Accredited

	
	
	Please sign the box at the base of this page and then go directly to page 12.

	Please complete the 

remaining questions on this and the following page


Please complete appropriate boxes

	
	Number of hours of experience as mediator (approximately)

	
	

	
	Number of hours of experience as co-mediator (approximately)

	
	

	
	Number of hours of experience as adviser (approximately)

	
	

	
	Number of hours of experience as observer (approximately)

	
	

	Please briefly describe the types of mediations you have conducted (up to 50 words)



	ADRA, LEADR and the National Standards promote mediation as primarily a facilitative process. Please describe in your own words the methods, process and techniques that you typically use to conduct a facilitative style of mediation (up to 100 words).




Part 8:
Recognition as ‘experience qualified’ for accreditation under the National Standards (cont’d)

Personal details of referee providing evidence

The referee needs to be an individual who has a knowledge and/or understanding of how the applicant practises mediation (eg co-mediator, colleague, supervisor, mentor, client, legal advisor, etc)

	Name:

	

	
	

	Address: 
	

	
	

	
	

	
	

	
	
	
	

	
	Telephone                               
	   Mobile                            
	Fax

	Email:
	

	
	

	Occupation: 
	

	
	

	How I know about the applicant’s mediation practice 

(up to 30 words)
	


Reference

Please tick 

	
	My understanding is that the applicant uses a mediation process in which the participants, with the support of the mediator, identify issues, develop options, consider alternatives and make decisions about future actions and outcomes. The mediator acts as a third party to support participants to reach their own decision. (from the Approval Standards, section 2(1), page 4)


	Please describe what you consider to be the applicant’s particular methods and strengths in conducting mediation (up to 100 words). 




	Signed by referee:

	
	Date:
	


	Next:
	
	

	Applying to be recognised as ‘experience qualified’?
	
	Please sign and date at the bottom of this and the preceding pages and return pages 1-12 to LEADR with your attachments (as relevant)

	



tick
	
	

	
	

	
	
	Copy of certificate of completion of training

	
	

	
	
	Copy of written feedback from coach during training program

	
	

	
	
	Program outline showing topics covered (between 1-6 pages)

	
	

	
	
	Copy of mediator skills assessment

	Fax to 02 9251 3733 or scan it and send as a PDF attachment to leadr@leadr.com.au


If neither of these methods is available to you, then please mail it to:
LEADR, Level 1, 13-15 Bridge St, Sydney NSW 2000.

If you have any queries, please call LEADR on 02 9251 3366.




Appendix 1

The declaration asks you to confirm that you have the skills, knowledge and understandings set out below and found in the core competencies (listed in the Practice Standards, section 7 (3), pages 10-11 (www.leadr.com.au/documents/Practice standards.pdf >>)

	A. KNOWLEDGE in areas including, but not limited to:
	B. SKILLS including, but not limited to:
	C. ETHICAL UNDERSTANDINGS in relation to:



	
	
	

	· The nature of conflict, including the dynamics of power and violence

· The appropriateness or inappropriateness of mediation

· Pre-mediation preparation, screening and intake

· Communication patterns in conflict and negotiation situations

· Negotiation dynamics in mediation

· Cross-cultural issues in mediation and dispute resolution

· The principles, stages and functions of a mediation process

· The roles and functions of mediators

· The roles and functions of support persons, lawyers and other professionals in mediation

· The law of mediation on confidentiality, enforceability of mediated agreements and liability of mediators
	· Preparation and dispute diagnosis in mediation

· Intake and screening of both parties and disputes to assess suitability for mediation

· Conduct and management of the mediation process

· Appropriate communication skills, including listening, questioning, reflecting and summarising, required for the conduct of mediation

· Negotiation techniques and the mediator’s role in facilitating negotiation and problem-solving

· Mediator interventions appropriate for standard difficulties in mediation

· Potential responses to high emotion, power imbalances and violence

· Use of separate meetings and shuttle mediation

· Asking questions about, or in appropriate circumstances, drafting of mediated agreements
	· The avoidance of conflicts of interest

· Marketing and advertising of mediation

· Confidentiality, privacy and reporting obligations

· Neutrality and impartiality

· Fiduciary obligations

· Supporting fairness and equity in mediation

· Withdrawal from and termination of the mediation process
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